Landoll Corporation offerslocal Material Handling product technical service support in
three geographical regions covering the United States, consisting of Northeast Region,
Southeast Region, and Western Region. A Technical Service Manager is assigned to
each region.

The Northeast Region includes the States of Connecticut, Delaware, Illinois, Indiana,
lowa, Kentucky, Maine, Maryland, Massachusetts, Michigan, Minnesota, New
Hampshire, New Jersey, New Y ork, Ohio, Pennsylvania, Rhode Island, Virginia,
Vermont, West Virginia, and Wisconsin. The Northeast Region Technical Service
Manager is Gary Wightman. Contact Gary by using the following: Phone 315-879-0906,
email gary.wightman@landoll.com.

The Southeast Region includes the States of Alabama, Arkansas, Florida, Georgia,
Kansas, Louisiana, Mississippi, Missouri, North Carolina, Oklahoma, South Carolina,
Tennessee, and Texas. The Southeast Region Technical Service Manager is Thad
Powell. Contact Thad by using the following: Mobile phone 785-230-1610, email
thad.powell @landoll.com.

The Western Region includes the States of Alaska, Arizona, California, Colorado,
Hawaii, |daho, Montana, Nebraska, Nevada, New Mexico, North Dakota, Oregon, South
Dakota, Utah, Washington, and Wyoming. The Western Region Technical Service
Manager is Frank Espinoza. Contact Frank by using the following: Mobile phone 213-
305-2736, email frank.espinoza@landoll.com .

Inside Service Technician is Andy Moss, located at the Landoll Corporation Service and
Warranty Department in Marysville, Kansas. Contact Andy by using the following:
Officetoll free 800-446-5175, email andy.moss@landoll.com , Fax 785-562-4997.

In addition to the States assigned, all three Regional Technical Service Managers will be
assigned to cover international service issues as need occurs, however, Thad Powell will
be assigned the responsibility of the primary International Technical Service Manager.
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